
02 Event Management Quick Reference 

 

The user manages events using the map interface and the Events button in the Action Panel. 

 
EVENT ICONS 

 

Severity Incident Delay Planned Active Planned Other 

1 (green)  

 

 

 

 

 

 

 

Weather 
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2-3 (yellow)  

 

  

 

 

 

 

4-5 (red)  

 

  

 

 

 

 

 
EVENT OWNERSHIP 

Event badges on the icon indicate event ownership: blue for you, gray for others. 
 

You must own an event to manage it. Change ownership by right clicking an event and selecting Own or Disown. 
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Owned by you 

 

 

Owned by another 

 

 

EVENT LISTS 

To choose a list of events to review, right-click the Events button in the Action Panel. You can list scheduled, active, or all events 

to find and manage them. 

You can also add an event to this menu. 
 

 

 
CREATING EVENTS 

To add an event from a point on the road: 

1. Right-click the location of the event. 
2. Roadways near the location are listed. Choose the affected roadway. 
3. A dialogue box appears. Choose the Event Type 
4. Click Add Event. 

Populate primary event details: 

5. An event window appears. Select the Cause & reporting Source and estimate a Duration (if any). Add as much information 
as you can. 

6. If the incident affects a stretch of roadway, adjust the drop boxes under Location: End to reflect that. 
7. Select Lane Blockage by clicking on lanes. An X represents a closed lane. Severity is auto calculated based on the number of 

lanes blocked. 
8. Add comments to the event and click Save in the comment area. 
9. Click Save at the bottom of the window to save the event. 
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Complete event creation: 

10. Click Additional Info and add or modify event information, including emergency Responders, Vehicles Involved, Road 
Conditions, and Injuries. 

11. Click Response to review and deploy the default response plan. (See Quick Reference 03) 
12. More buttons at the bottom include: 

a. Reverse Event: add a new event with similar characteristics on the direct opposite side of the roadway. 
b. Combine: select another event and use one response plan for both. 
c. Clear: Remove all response plans from this event. 

d. Disown: release ownership of the event. 
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PLANNED EVENTS 

To add an event from action panel: 

1. Right-click on the Event icon on action panel and select Add Event. 
2. Select Event Type as Planned from the dropdown.  
3. Click Add Event.  
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4. Select affected roadway from dropdown.  
5. Select Cause and Source.  

 

 
 

6. Click Add Schedule.  Select Single Occurrence or Repeating and enter date and time.  
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7. Click Save.  
 

 
 

8. Click Activate button for the Event to Activate a Planned Event.  
 

 
 
 
 



7 
 

 
SCHEDULING EVENTS 

1. Select Repeating radio button for scheduling a planned event.  

2. Select Event Repeats and Schedule Period for the Event.  

 

3. Click Save and Save the Event.  

4. The planned event creates the series of occurrences for the Event.  
The event ID says Series for the scheduled planned event. View Occurrences dropdown shows the configured number of 
occurrences of the scheduled event.  
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5. Click Edit icon for one of the occurrences. It opens the Occurrences view with occurrence event ID and View Series tab.  
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